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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF LONG TERM SUPPORTS AND SERVICES

105 PLEASANT STREET, CONCORD. NH 03301
603-271-5034 1-800-852-3345 Ext. 5034

Fax: 603-271-5166 TOD Access: 1-800-735-2964

www.dhhs.nh.gov

April 30, 2020

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Halnpshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Long Term Supports
and Services, to award contracts with the vendors listed below in an amount not to exceed
$6,443,554.02 to provide Aging and Disability Resource Center ServiceLink services in ten (10)
geographic areas of the state to Improve access to information on the full range of long-term
services and supports, with the option to renew for up to ̂ o (2) additional years, effective July 1,
2020 or .upon.Governor and Council approval, whichever is later, through June 30, 2022. 56.67%
federal funds, 43.33% General funds.

Vendor Name

Behavioral Health

and Developmental
Services of Strafford

County, inc. d/b/a
Community Partners

Community Action
Program Belknap-

Merrimack Counties,
. Inc.

Easter Seals New

Hampshire, Inc.

Grafton County
Senior Citizens

Council. Inc.

"Partnershtp'fOT"
Public Health

Vendor.

Code

177278

177203

177204

177675

165635

Area Served

Rockingham and Strafford County

Merrlmack County

Hillsborough County excluding
Antrim, Bennlngton, Francestown,
Greenfield, Greenville, Hancock,

Mason, New Ipswich, Peterborough,
Sharon. Temple, and Windsor of

Hillsborough County

Grafton County

"Belknap"and*Carroll-eounty

Contract

Amount

$i;878,961.60

$655,231.64

$821,625.24

$645,745.58

$879,649.94



Monadnock

Collaborative

159303

Cheshire County. Sullivan County,
and Antrim, Bennington.

Francestown, Greenfield, Greenville,
Hancock. Mason, New Ipswich,

Peterborough. Sharon, Temple, and
Windsor of Hillsborough County

$1,185,966.42

Tri-County
Community Action

Program

177195

Coos County

$376,373.60

Total:
$6,443,554.02

Funds are available in the following accounts for State Fiscal Year 2021. and are
anticipated to be available In State Fiscal Year 2022, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state Tiscal years through the Budget Office,
if needed and justified.

See Attached Fiscal Details

EXPLANATION

The purpose of this request Is to provide ServiceLink Aging and Disability Resource
Center services, State Health Insurance Assistance Program Trainer services, and Medicaid
Eligibility Coordinator services statewide.

The Bureau of Elderly and Adult Services (BEAS),proyides^a variety of social and long-
term supports to adults age 60 and older and to adults" between the ages of 18 and 60 who have
a chronic illness or disability. Social and long-term services and supports can be accessed
through the ServiceLink Resource Center and New Hampshire Department of Health and Human
Services (DHHS) District Offices. Services and supports are Intended to assist people to live as
independently as possible in safety and with dignity.

ServiceLink Resource Centers are a statewide network of community-based resources for
older Individuals and adults living with disabilities and their families. The ServiceLink Resource
Centers are available to anyone who needs assistance, guidance, help finding services, or
support to live independently. ServiceLink partners will promote the independence and well-being
of the people they serve at locally based offices and many satellites throughout New Hampshire
from July 1, 2020 to June 30, 2022.

The vendors will provide access to long-term services and supports, which are home and
community-based services provided to individuals to support their level of independence in the
home and community. Such services include outreach and educations services, Information and
referrals, transition support"services, specialized care transition counseling, long term supports
and services, family caregiver support services and State Health Insurance Program Assistance.

The Department will monitor contracted services using the following performance
measures: . ., . ^

•  Follow-up to 100% of individuals who meet the standard for required follow-up.
•  Provide screening to 100% of individuals under the No Wrong Door process.
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•  Provide Family Caregiver Support respite services to 100% of individuals who are
eligible.

•  Ensure that 100% of staff is certified in Options Counseling training within one (1)
year of hire.

•  Ensure staff scores a minimum of 80% on Person Centered Counseling Training.
•  Ensure staff ask and record a "yes" or "no" answer for ioo% of individuals contacting
: ServiceUrik in response to the following question: "Have you or a family member

serviced in the military?"

The Department selected the contractors through a competitive bid process using a
Request for Applications (RFA) that was posted on the Department's website from 2/26/2020
through 4/8/2020. The Department received 15 responses that were reviewed and scored by a
team of qualified individuals. The Scoring Sheet is attached.

As referenced in Exhibit A, Revision to Standard Contract Provisions of the attached
contracts, the parties have the option to extend the agreements for up to two (2) additional years,
contingent upon satis^ctory delivery of services, available funding, agreement of the parties, and
Governor and Council approval.

Should the Governor and Council not authorize this request the Department may not be
able to comply with RSA 151-E:5. which mandates the establishment of a system of community
based information and referral services for elderly and chronically ill adults, in addition, there may
be an increase in hospital and nursing home admissions as individuals may not have access to
information on community based options and ways to access these options. Lack of access to
community-based options for the most vulnerable populations may cause an increase in Medicaid
expenditures.

Area served: Statewide

Source of Funds: 56.67% Federal Funds CFDA #93.667 FAIN2001NHSOSR, CFDA
#93.048 FAIN90MP0176-03-01, CFDA #93.052 FAIN2001NHOAFC-02, CFDA# 93.77
MEDICAID, CFDA #93.324 FAIN90SA0003-02-03. CFDA #93.048 FAIN90MP0176-03-01, CFDA
#93.071 FAIN2001NHMISH-00. CFDA #93.791, FAIN 1LICMS300148-01-10, and 43.33%
General Funds.

In the event that the Federal Funds become no longer available, additional General Funds
will not be requested to support this program.

Respectfully submitted,

Ann H. Landry
Associate Commissioner

The Department of Health and Human Services' Mission is to join communities and families
in providittg opportunities for citizens to achieve health and independence.



FINANCIAL DETAIL AITACIIMENT Sn EET

SFV21-22

05.95-48-481010-9565 HEALTH AND SOCIAL SERVICES, DEPTOF HEALTH AND HUMAN SVS,
HHS: ELDERLV AND ADULT SERVICES. CIUNTS TO LOCAI.S. SERViCELINK

Class Title Stale Fiscal Year

Curreiit Modified

Budget

Increased (Decreased)
Amount

Revised Modified

Budget

102-500734 . Coniracis for Program Services 2021 $0.00 $257,930.64 $257,930,64

545-500387 1 & R Contracts 2021 $0,00 $15,685,18 $15,685.18

570-500928 Family Caregivcr 2021 $0.00 $54,000,00 $54,000,00

102-500734 Contracts for Progrant Services 2022 $0.00 . $257,930.64 $257,930,64

545-500387' 1 & R Contracts 2022" $0.00 $15,685.18

570-500928 Family Caregivcr 2022 $0,00 $54,000.00 $54,000,00

Subtotal $0.00 $655,231,64 $655,231,64

Class Title State Fi.scal Year

Current Modified

Budget

Increased (Decreased)
Amount

Revised Modified

Budget

102-500734 Contracts for Program Scr\'ices 2021 $0,00 $182,367.93 $182,367,93

545-500387 1 & R Contracts 2021 $0,00 $11,009.79 $11,009,79

570-500928 Family Carcgiver 2021 $0.00 $27,000.00 $27,000.00

102-500734 Contracts for Program Services 2022 $0,00 $182,367.93 $182,367,93

545-500387 i & R Contracts 2022 $0,00 $ 11.009,79 $11,009,79

570-500928 Family Carcgiver 2022 $0,00 $27,000,00 $27,000,00

Subtotal $0.00 $440,755.44 $440,755.44

Class/Account

KULKlNOtlAivi - Hcnavior

Cla.M Title State Fi.scal Year

Current Modified

Budget

Iricrcascd (Decreased)
Amount

Revised Modified

Budget

102-500734 Contracts for Program Services ,  2021 $0,00 $450,539,75 $450,539,75

545-500387 I & R Contracts 2021 $0,00 $26,393,33 *  $26,393,33

570-500928" Family Carcgiver 2021 $0,00 $67,000,00 $67,000,00

102-500734 Contracts for Program Services 2022 $0.00 $450,539.75 $450,539,75

545-500387 1 & R Contracts 2022 $0,00 $26,393.33 $26,393,33

570-500928 Family Carcgiver 2022 $0,00 $67,000,00 $67,000,00

Subtotal $0,00 $1,087,866.17 $1,087,866,17

Class Title Stale Fiscal Year

Current Modified

Budget -

increased (Decrca.sed)
Amount

Revised Modified

Budget

102-500734 Contracts for Program Services 2021 $0,00 $340,599,58 $340,599.58

545-500387 1 & R Contracts 2021" $0,00 $16,213.04 • $16,213.04

570-500928 Family Carcgiver 2021 $0.00 $54,000.00 $54,000.00

102-500734 Contracts for Program Services 2022 $0,00 $340,599.58 $340,599,58

545-500387 1 & R Contracts 2022 $0,00 $16,213,04 $16,213.04

570-500928 Family Carcgiver 2022 $0.00 $54,000,00

Subtotal $0,00 $821,625,24 $821,625,24

Class/Account ' Class Title Stale Fiscal ̂  car

Current Modified

Budget

increased (Decreased) •
Amount

Revised Modified

Budget

102-500734 Contracts for Program Services 2021 $0,00 ,  . : $264,726,97 $264,726,97

545-500387 1 & R Contracts 2021 $0,00 $17,645.82 $17,645.82

570-500928 Family Carcgiver 2021 $0.00 $40,500,00 $40,500.00

102-500734 Contracts for Program Services 2022 $0,00 ;  $264,726.97 $264,726,97

545-500387 1 & R Contracts 2022 $0,00 $17,645,82 $17,645,82

570-500928 Family Carcgiver 2022 • $0,00 $40,500.00 $40,500,00

Subtotal $0,00 $645,745,58 $645,745,58
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Lakes Region Partnership for Public McnUh (Vendor it 165635)

Current Modified Increased (Decreased) Revised Modified

Class/Account Class Title State Fiscal Year Budget Amount Budget

102-500734 Contracts for Program Services 2021 $0.00 $337,107.04 $337,107,04

545-500387 1 & R Contracts 2021 $0.00 $21,717.93 $21,717.93
570-500928 Family Caregiver 2021 $0.00 $81,000.00 $81,000.00
102-500734 Contracts for Program SerN-ices 2022 $0.00 $337,107,04 $337,107,04

545-500387 I & R Contracts 2022 $0.00 $21,717.93 $21,717.93
570-500928 Family Caregiver 2022 $0.00 $81,000.00 $81,000.00

Subtotal $0.00 $879,649.94 $879,649.94

Monadnock Collaboralive (Vendorif 159303)

Current Modified Increased (Decreased) Revised Modified

CInss/AccounI ClassTitle State Fiscal Year Budget Amount Budget
102-500734 Contracts for Program Services • 202! $0.00 $468,735.81 $468,735.81
545-500387 1 & R Contracts 2021 SO.OO S31.747140 $31,747,40

570-500928 Family Caregiver 202! $0.00 $67,500.00 $67,500.00
102-500734 Contracts for Program Sen iccs 2022 $0.00 $468,735.81 $468,735.81
545-500387 1 & R Contracts . .  2022 $0.00 $31,747.40 $31,747,40
570-500928 Family Caregiver 2022 $0.00 $67,500.00 • $67,500.00

Subtotal $0.00 SI.I35,966.42 ■  $1,135,966,42

■ Tri County Communliv Action Program. Inc. (Vendor 177195)

Current Modiricd Increased (Decreased) Revised Modified

Class/Account , Contracts for Program Svcs Stale Fiscal Year Budget Amount - Budget

102-500734 . Contracts for Program Services 2021 $0.00 $150,780.29 $150,780.29

545-500387 , I & R Contracts 2021 $0.00 $10,406.5! $10,406.51

570-500928 Family Caregiver 2021 $0.00 $27,000.00 $27,000.00
102-500734 Contracts for Program Services 2022 $0.00 $150,780,29 ,  $150,780.29
545-500387 1 & R Contracts 2022 $0.00 $10,406.5! $10,406.5!
570-500928 Family Caregiver 2022 $0.00 $27,000.00 $27,000.00

Subtotal $0.00 $376,373.60 $376,373.60

Tolnl9565 so.ool S6.043.214.03l S6.043.214.03]

05-95-48-481010-3317 IIE-ALTH AND SOCIAL SEKViCES. DEPT OF lIEAi.TIi AND HUMAN SVS, E11IS: ELDERLY AND ADULT

,  ELDERLY AND ADULT SERVICES. GRANTSTO LOCAI-S, ADMIN ON AGING SVCS GR/VNT-

._..j (100%.Federal Funds - SHIP Trainer.-.3 Sources) _

Monndnock Collaboralivc (Vendor# 159303)

Class/Account ClassTitle State Fiscal ̂ 'car

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budge!
102-500731 Contracts for Program Services 202! SO.OO $25,000.00 $25,000.00
102-50073! Contracts for Program Sen-ices 2022 SO.OO $25,000.00 $25,000.00

Subtotal SO.OO $50,000.00 $50,000.00

Total 3317 so.ool S50.000.00l S50.000.00l
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05-95-48-482010-8920 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS; ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES, MONEY FOLLOWS THE PERSON

(100% Federal Funds)

Ciass/Accounl Cla.<» Title State Fiscal Year .

Current Modified

Budget

increased (Decreased)
Amount

Revbed ModiFied

Budget

102-500731 Contracts for Program Services 2021 so.oo S87.585.00 $87,585.00

102-50073! Contracts for Program Services 2022 $0,00 so.oo so.oo

Subtotal so.oo S87.585.00 S87.585.00

Total 8920 so.ool S87.585.00| S87.S85.00l

05-95-48-482010-2164 HEALTH AND SOCIALSERN'ICES. DEPT OF HEALTH AND HUMAN SVS. HHS: ELDERLY AND ADULT
ELDERL^' AND ADULT SERVICES.

(50% Fedenil Funds. 50% General Funds)

Class/Account , Class Title. State Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

102-500731 Contracts for Program Ser\'iccs 2021 SO.OO S87.5S5.00 S87.585.00

102-500731 . Contracts for Program Ser\'iccs ' 2022 SO.OO SI75.170.00 SI75.170.00

Subtotal $0.00 S262.755.00 $262,755.00

Total 2164 so.ool 5262,755.001 S262.75S.00i

Summar)- by Vendor by Year (OPTIONAL SERVICES SEPAR.M E)

State Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised.Modificd

Budget

2021 SO.OO 5327,615.82 $327,615.82

2022 SO.OO $327,615,82 $327,615.82

Subtotal so.oo S655.231.64 S655.23l.64

State Fbcal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

202! SO.OO $220,377.72 $220,377.72

•  2022 SO.OO S220.377.72 .$220,377.72

Subtotal so.oo 5440.755.44 S440.7S5.44

Slate Fiscal Year

Current Modified

Budget

Increased (Decreased)
Amount

Revised-Modified

Budget

2021 SO.OO $543,933.08 $543,933.08

2022 SO.OO $543,933.08 S543.933.08

Subtotal so.oo S 1.087.866.16 SI.087.866.16
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Enstcr Seak New llumpshire, Inc. (Vendor# 177204)

State Fiscal Vear

Current Modified

Budget

Increased (Decreased)

Amount

Rev ised Modified

Budget

•2021 so.oo $410,812.62 $410,812.62

2022 so.oo $410,812.62 $410,812.62

- Subtotal so.oo $821,625,24 $821,625.24

OraHon Counlv Senior Citizens Council, Inc. (Vendor# 177675)

State Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount '

Revised Modified

Budget

2021 $0.00 .$322,872.79 $322,872.79

2022 so.oo $322,872.79 $322,872.79

Subtotal so.oo $645,745.58 $645,745.58

Lakes Region Partnership for Public Health (Vendor# 165635)

State Fiscal Vear •

Current Modified

Budget
Increased (Decreased)

Amount -

Revised Modified

Budget

2021 SO.OO $439,824,97 $439,824.97

2022 $0.00 $439,824.97 $439,824.97

Subtotal SO.OO $879,649.94 $879,649.94

Moniidiiock Collahorativc (Vendor # 159303)

State Fiscal Vear

Current Modified

Budget
Increased (Decreased)

Amount

Revised Modified

Budget

2021 $0.00 $567,983.21 $567,983.21

2022 SO.OO $567,983.21 $567,983.21

Subtotal SO.OO $1,135,966.42 SI. 135,966.42

I'rl County Community Action ProgrHm, inc. (Vendor # 177195)

State Fiscal Vear

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

2021 $0.00 $188,186,80 $188,186.80

2022 SO.OO $188,186.80 $188,186.80

Subtotal $0.00 $376,373.60 $376,373.60

iMoniidnock CollnboriUivc (Vendor# 159303)

State Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

2021 $0.00 $25,000.00 $25,000.00

2022 • SO.OO $25,000.00 $25,000.00

Subtotal so.oo $50,000.00 $50,000.00

Bchnviornl Health & Development Scn ices of Strnfford County, Inc. (Vendor #177278) •

State Fiscal Vear

Current Modified

Budget
Increased (Decreased)

Amount

Revised Modified

Budget '

2021 $0.00 $175,170.00 $175,170.00

2022 SO.OO $175,170.00 $175,170.00

Subtotal •  $0.00 $350,340.00 $350,340.00

Grand Total SFV2I 2021 SO.OO 53.221,777.01 53,221,777.01

Grand Total SFV22 2022 so.oo 53.221,777.01 53,221,777.01

Total Contract so.oo $6,443,554.02 $6,443,554.02
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ACCOUNTING UNIT SUMMARY

05-95-J8-48I010-9565 HEALTH AND SOCIAL SERVICES. DEPT OF HE/\LTH AND HUMAN SVS,

HIIS: ELDERLN' AND ADULT SERVICES, GR.\NTS TO LOCAI^. SERViCELlNK

Current ModiHcd Increased (Decreased) Revised Modified .

Class/AccounI Class Title Slate Fiseal ̂ 'ear Budget Amount Budget

102-500734 Contracts for Program Services 2021 $0.00 $2,452,788.0! $2,452,788.01

545-500387 I & R Contracts 2021 so.oo $150,819.00 $150,819.00

570-500928 Family Cnrcgivcr 2021 $0.00 $418,000.00 $418,000.00

102-500734 Contracts for Program Services 2022 $0.00 $2,452,788.01 $2,452,788,01

545-500387 I & R Contracts 2022 $0.00 $150,819.00 $150,819.00

570-500928 Family Caregiver 2022 $0.00 $418,000.00 $418,000.00

Siibiolal so.oo $6,043,214.02 $6,043,214,02

05.95-48-181010-3317 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS. HHS: ELDERLY AND ADULT

ELDERLY AND ADULT SERVICES, GR/VNTSTO L0CA1J5. ADMIN ON AGING SVCS GR.ANT-

(100% Federal Funds - SHIP Trainer - 3 Sources)

Class/Account Class Title State Fi.scal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

102-500731 Contracts for Program Services 2021 -  $0.00 $25,000.00 $25,000.00

102-500731 Contracts for Program Services 2022 $0,00 $25,000.00 $25,000.00

Subtotal so.oo $50,000.00 $50,000.00

05-95-48-482010-8920 IIE.\LTII AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS, HHS: ELDERLY' AND ADULT

ELDERLY AND ADULT SERVICES. MONEY FOLLOWS THE PERSON

(50% Federal Funds, 50% General Funds)

Class/Account Class Title State Fiscal $'ear

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

102-500731 Contracts for Program Services 2021 $0,00 $87,585.00 $87,585.00

102-500731 Contracts for Program Services 2022 $0.00 $0.00 $0.00

Subtotal •  . $0.00 $87,585.00 $87,585.00

05-95-48-482010-2164 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: ELDERLY AND ADULT

ELDERLY AND ADULT SERVICES,

(50% Federal Funds, 50% General Funds)

Current Modified Increased (Decrea.scd) Revised Modified

Class/.Account Class Title Stale Fuscal Year Budget Amount . Budget

102-500731 Contracts for Program Ser\ ices 2021 SO.OO $87,585.00 $87,585.00

102-500731 Contracts for Program Scr\ ices 2022 SO.OO $175,170.00 .  $175,170.00

Subtotal $0.00 $175,170.00 $175,170.00

Grand Total SFY2I 2021 so.oo $3,221,777.01 $3,221,777.01

Grand Total SFY22 2022 so.oo $3,221,777.01 $3,221,777,01

Total Contract so.oo $6,443,554.02 $6,443,554.02
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New Hampshire Department of Health and Human Services
Office of Business Operations

Contracts & Procurement Unit

Summary Scoring Sheet

ServiceLlnk Aging and Disability

Resource Center Services

RFA Name

Bidder Name

Behavioral Health and Developmental Services,

^ - inc. - Rockingham •

2.
Inc. - Stratford

Veh^Viordl Ijie^un ana ueveiopmeniai services,
Inc. • Eligibility Coordinator
CommunityjAction Program Belknap-Merrimack,
Inc. - Merrimack

Easter Seals New Hampshire - Hillsborough

Grafton County Senior Citizens Council, Inc. -
Grafton • I

7.

' -Monadnock Collaborative - Hillsborough

9.

10.

11.

12.

13.

14.

■15.

Monadnock.Collaborative - Sullivan

Monadnock Collaborative - Trainer

Partnership for Public Health • Belknap

Partnership for Public Health - Carroll
i

Partnership for Public Health - Coos
Tri-County Community Action Program, Inc. •
Coos

RFA.2021-DLTSS-08-SERVI

Behavioral Health and Developmental Services,

Monadnock Collaborative -Grafton

Monadnock Collaborative - Monadnock

RFA Number Reviewer Names

Thom O'Connor

Pass/Fail
Maximum

Points
Actual

Points

• 105 • 99

105 104

45 45

105 96

105 104

105 99

105 81

105 81

105 98

105 98

45 39

105- ■  99

105 100

105 92

105 100

2.

3.

4.

5.

Abigail Conger

Jean Crouch

Shawn Martin

Kerrileigh Shroeder



FORM NUMBER P-»7 (vmton U/11/2019)

SubJecte^SqvloeLlnk A^ihg ati DisabUity Reaouroe Center Swvices RFA-2021-Di.TSS-08-5ERVIp01

Modce' Thit figreemort aid dl of Iti tttcohsents cbU bcoome public upon lubmitftoa to Oovei^ end
Exeeutlvo Oouncll for approval. Any lofbrmatlm that U pilvsta^ confidential or pr^etary muat
bo oleiily Montlfiod to tbo ageoey aod agreed to In writing prior to algniiii the contnoL

AGRKBMBNT

Ute State ofNew Hinpshlra and the Coatiastor hereby mutually agne ai foUowt;
OENBRAL PROVISIONS

1.1 Stirie Agency Name

New HampahlrePepntaent of Health and Hunum Servteee

IJ Stale Agency Addreia

129 Fleaaani Street

CoaeoidyNH 03301-3SS7

1.3 ContnotorNone

Behaviord Health and Deyelopmeatfil Serviced of
Str^rd County, Inc.

1.4 CpntreelorAddreaa'

113 Crosby Road, Dover, f4H 03820

1J GootreotorPhoae
•^raber

(603) 516-9300

1.6 Aecouot Number

SeeAtt&dmieat

1.7 Cofflpletio& Date

Junc30,2022

i.S Frl^Umltailoh

$1,878,961.60

1.9 C^ittnetingpfBoer ter State

Nathan D. White, Director

1.10 State AgeooyT<dnpl^ Number

(603)271-9631

1.11 Cootractor Signature .. 1.12 Naioe and Title of <^QtnatorSlgo&toiy

Kathleen Bolsdair. President

l.li state Ag^Sigoature 1.14 Kanm ond Title of State Asoooy>igiut(^

Ti5 /^^ToSl^beNJI. Depaitmeat ofAdmlnlstrofloi^ Plv^n ofFertooel ̂
By. IMrector, On:

1.16 Approval by the Altompy^i^^onn, end Execution) QS
1.17 Approydlbymeaov^otandExewttvoCouncU iJ^cppUoM^

Q&CliSS^^wi O&CMeetlagDate:

Page 1 of 4
ContiTCtor InitWfi K > 6
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2. SERVICES TO BE PERFORMED. The State of New

Hampshire, acting through the agency identified in block I.l
("State"), engages contractor identified in block 1.3
("Contractor") to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive

Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement docs not become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred of Ser\'ices performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the Slate hereunder, including,
without limitation, the continuance of payments hereunder, arc
contingent upon the availability and continued appropriation of
funds affected by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBrr B, in whole or in
part. In no event shall the State be liable for any payments
hereunder in excess of such available appropriated funds. In the
event of a reduction or .termination of appropriated funds, the
State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The State shall not be required to transfer funds from any other
account or source to the Account identified in block 1.6 in the

event funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of payment
arc identified and more particularly described in EXHIBIT C
which is incorporated herein by reference,
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete

compensation to the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract price.
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
properly laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
'because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take affirmative action to
prevent such discrimination.
6.3. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State employee
.or official, who is materially involved in the procurement,
administration or performance of this Agreement. This
provision shall survive termination of this Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State's representative, In the event of any
dispute concerning the interpretation of this Agreement, the
Contracting Officer's decision shall be final for the State.
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8 EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder ("Event
ofDefault");
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event ofDefault, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event ofDefault is not timely cured,
terminate this Agreement, effective two (2) days after giving the
Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from thc'datc of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the State to enforce any provisions hereof after
any Event ofDefault shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of.
Default. No express failure to enforce any Event ofDefault shall
be deemed a waiver of the right of the State to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice to the Contractor that
the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the State's discretion, deliver to the
Contracting Officer, not later than fifteen (15) days after the date
of termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject matter,
content, and number .of copies of the Termination Report shall
be identical to those of any Final Report described in the attached
EXHIBIT B. In addition, at the State's discretion, the Contractor
shall, within 15 days of notice of early termination, develop and
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submit to the State a Transition Plan for services under the

Agreement.

10. DATA/ACCESS/CONFIDENTIAUTY/

PRESERVATION.

10.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon termination
of this Agreement for any reason.
10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the

performance of this Agreement the Contractor is in all respects
an independent contractor, and is neither an agent nor an
employee of the State. Neither the Contractor nor any of its
officers, employees, agent.s or members shall have authority to
bind the State or receive any benefits, workers' compensation or
other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the State at least fifteen (15) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. "Change of Conlror means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or(b) the sale of all.or substantially all
of the assets of the Contractor.

12.2 None of the Services shall be subcontracted, by the
Contractor without prior written notice and coasent of the State.
The State is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a
party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the State, its
officers and employees, from and against any and all claims,
liabilities and co.sts for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or employees, which arise out of (or which
may be claimed to arise out of) the acts or omission of the
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Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:
14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not
less than $1,000,000 per occurrence and $2,000,000 aggregate
or excess; and
14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an amount not .less than
80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s) of
insurance fbr all insurance required under this Agreement.
Contractor shall also furnish to the Contracting OfTicer identified
in block 1.9, or his or her successor, certificate(s) of insurance
for all rencwal(s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration date of each
insurance policy. The certificate(s) of insurance and any
renewals thereof shall be attached and arc incorporated herein by
reference.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281'A ("Workers'
Compensation").
15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation In connection with
activities which the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting Officer
identified in block 1.9, or his or her successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter
281-A and any applicable renewal(s) thereof, which shall be
attached and are incorporated herein by reference. The State
shall not be responsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicable State of New Hampshire
Workers' Compensation laws in connection with the
performance of the Services under this Agreement,

16. NOTICE. Any notice by a.party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parlies at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective siiccessors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no rule
of construction shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict
between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23.. SEVERABILITY. In the event any of the provisions of this
Agreement arc held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect,

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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New Hampshire Department of Health and Human Services
RFA-2021-DLTSS-08-SERVI-01

Attachment to Form P-37 Block 1.6 Account Number

1.6 Account Number

05-95-48-481010-95650000-102-500734

■  05-95-48-481010-95650000-545-500387

05-95-48-481010-95650000-570-500928

05-95-48-481010-89200000-102-500734

05-95-48-482010-21640000-102-500734 .

Behavioral Health & Development
of Strafford County. Inc

RFA-2021-DLTSS-08-SERVI-01

Attachment to Form P-37,
Block 1.6 Account Number
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New Hampshire Department of Health and Human Services
RFA-2021-DLTSS-08-SERVI-01

EXHIBIT A

REVISIONS TO STANDARD CONTRACT PROVISIONS

1. Revisions to Form P-37, General Provisions

, 1.1. Paragraph 3, Subparagraph 3.1, Effective Date/Completion of Services, is
amended as follows;

. 3.1. Notwithstanding any provision of this Agreement to the contrary, and
subject to the approval of the Governor and Executive Council of the State
of New Hampshire as indicated in block 1.17, this Agreement, and ail
obligations of the parties hereunder, shall become effective upon Governor
& Executive Council approval or July 1, 2020, whichever is later ("Effective
Date").

1.2. Paragraph 3, Effective Date/Completion of Services, is amended by adding
subparagraph 3.3 as follows:

3.3. The parties may extend the Agreement for up to two (2) additional years
from the Completion Date, contingent upon satisfactory delivery of
services, available funding, agreement of the parties, and approval of the
Governor and Executive Council.

1.3. Paragraph 12, Assignment/Delegation/Subcontracts, Is amended by adding
subparagraph 12.3 as follows:

12.3. Subcontractors are subject to the same contractual conditions as the
Contractor and the Contractor is responsible to ensure subcontractor
compliance- with those conditions. The Contractor shall have written
agreements with all subcontractors, specifying the work to be performed
and how corrective action shall be /managed if the subcontractor's

. performance is inadequate. The Contractor shall manage the
subcontractor's performance on an ongoing basis and take corrective

^  action as necessary. The Contractor shall annually provide the State with
a list of all subcontractors provided for under this Agreement and notify
the State of any inadequate subcontractor performance.

RFA-2021-DLTSS-08-SERVI-01 Exhibit A - Revisions to Standard Contract Provisions Contractor Initials • .
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New Hampshire Department of Health and Human Services
RFA-2021-DLTSS-08-SERVI-01

EXHIBIT B

1. Provisions Applicable to All Services

1.1. The Contractor shall submit and comply with a detailed description of the language
assistance services they will provide to persons with limited English proficiency and/or
hearing impairment to ensure meaningful access to their programs and/or services
within ten (10) days of the contract effective date.

1.2. The Contractor agrees that, to the extent future state or federal legislative action or
state court orders may have an impact on the Services described herein, the State
Agency has the right to modify service priorities and expenditure requirements under
this Agreement as to achieve compliance therewith.

1.3. The Contractor acknowledges and agrees that this Agreement was entered into
following the coronavirus disease 2019 (COVID-19) outbreak. The Contractor agrees
that to the extent the COVID-19 outbreak, or any federal, state or local orders,
regulations, rules, restrictions, or emergency declarations relating to COVID-19,
disrupt, delay, or otherwise Impact the Scope of Services to be performed by the
Contractor as set forth in EXHIBIT B of this Agreement, any such disruption, delay, or
other Impact was foreseeable at the time this Agreement was entered into by the
Parties and does not excuse the Contractor's performance under this Agreement.

1.4. The Contractor shall ensure services are available In Stratford County and Rockingham
County.

1.5. The Contractor shall provide Medicaid Eligibility Coordinator services statewide.,

1.6. The Contractor shall serve as an Aging and Disability Resource Center (ADRC), known
as a New Hampshire Sen/iceLink contractor, as part of the No Wrong Door model. The
Contractor shall:

1.6.1. Serve as a highly visible and trusted place for people of all ages to turn to for
objective and unbiased information on the full range of long term care supports
and services.

1.6.2. Promote awareness of the various options available to people in their
community.

1.6.3. Link Individuals with needed services

T6.4. Provide person-centered one-on-one assistance and decision support' to
individuals.

1.6.5. Serve as a full service access point to all long-term supports and services,
including Medicaid long-term support programs and benefits.

1.6.6. Create formal relationships to ensure collaboration with key partners when
Individuals transition from one setting of care to another.

1.6.7. Serve all adults regardless of physical. Intellectual or development disability or
mental illness.

1.6.8. Provide information regarding community-based long-term supports and
services.

1.6.9. Ensure individuals accessing the ServiceLink system experience the same
process and receive the same Information regarding Medicaid-funded

RFA-2021-DLTSS-08-SERVI-01
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New Hampshire Department of Health and Human Services
RFA-2021-DLTSS-08-SERVI-01

EXHIBIT B

community-based Long Term Support Service (LTSS) options, regardless of
point of entry.

1.7. The Contractor shall develop and implement a locally based Quality Assurance and
Continuous Improvement Plan to ensure ServiceLink services:

1.7.1. Meet the needs of individuals.

1.7.2. Are sustained throughout the geographic area.

1.7.3. Produce measurable results.

2. Scope of Work

2.1. Service Link Administrative Requirements

2.1.1. General Requirements

2.1.1.1. The Contractor shall adhere to ServiceLink administrative

requirements, standards of practice approached, and methods of
services. The Contractor shall:

2.1.1.1.1. Operate as an.independent program.

2.1.1.1.2. Ensure all written and verbal marketing materials are
approved by the Department prior to public release.

2.1.1.1.3. Provide a rhinimum of forty (40) hours of operation per
week ensuring hours of operation Include weekend and
evening coverage. ^

2.1.1.1.4. Ensure ServiceLink Resource Centers are operational
and meet program requirements.

2.1.1.2. The Contractor shall occupy an independent office space that, at a
minimum:

2.1.1.2.1. Is an easily accessible area and location.

2.1.1.2.2. Meets all applicable state and local building rules and
ordinances. -

2.1.1.2.3. Has sufficient space that includes, but is not limited to:

2.1.1.2.4. Adequate office space to accommodate staff,
volunteers, visitors, and supplies necessary to meet the
scope of services.

2.1.1.2.5. A confidential meeting room to accommodate a
minimum of three (3) Individuals.

2.1.1.2.6. Has barrier-free/handicap access.

2.1.1.2.7. Appropriate space, supplies and access to equipment
for outside team members, which may include, but are
not limited to:

2.1.1.2.7.1. The Department of Health and Human
Services, Division of Client Services
(DCS) staff.

RFA-2021-DLTSS-08.SERVI-01 Contractor Initials: k" • .
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New Hampshire Department of Health and Human Services
RFA-2021-DLTSS-08-SERVI-01

EXHIBIT B

2.1.1.2.7.2. The 'New Hampshire Department of
Military Affairs and Veterans Services.

2.1.1.2.8. Has a visible, Department-approved sign on the
exterior of the building that reads "ServiceLink Aging
and Disability Resource Center."

2.1.1.3. The Contractor shall establish telephone and fax lines and
equipment that Include, but are not limited to:

2.1.1.3.1. Operating, a minimum of three (3) telephone
numbers/lines and one (1) fax line.

2.1.1.3.2. Configuring one (1) main telephone line (Line #1) to
route to the national toll-free Sen/lceLInk program
number.

2.1.1.3.3. Configuring telephone system(s) to allow for individual
voicemail capabilities for each staff person.

2.1.1.3.4. Working with the Department to ensure consistent
telephone numbers are available to the public, and
assume responsibility for existing telephone numbers,
as appropriate.

2.1.1.4. The Contractor, as a core partner of NHCarePath, shall:

2.1.1.4.1. Maintain partnerships with other NHCarePath core
partners.

2.1.1.4.2. Coordinate quarterly NHCarePath regional partner
meetings within the region, which includes, but is not
limited to:

2.'1.1.4.2.1. Scheduling meetings.

2.1.1.4.2.2. Inviting participants.

2.1.1.4.2.3. Contacting participants in advance of
each meeting for agenda items.

2.1.1.4.2.4. Providing the agenda to participants In
advance of each scheduled meeting.

2.1.1.4.2.5. Recording minutes from each meeting.

2.1.1.4.2.6. Distributing meeting minutes to each
participant and the Department no later
than ten (10) days after each meeting.

2.1.1.4.3. Communicate, on an ongoing basis, with NHCarePath
referral sources, including but not limited to:

2.1.1.4.3.1. State or regional hospital.

2.1.1.4.3.2. Senior centers.

2.1.1.4.3.3. Physician practices.

2.1.1.4.3.4. Home health agencies.

RFA-2021-DLTSS-08-SERVI-01 Contractor Initials: K ̂ 'o ■
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New Hampshire Department of Health and Human Services
RFA-2021 -DLTSS-08-SERVi-01

EXHIBIT B

2.1.1.4.3.6. Community mental health centers.

2.1.1.4.3.6. Municipal health and welfare providers.

2.1.1.4.3.7. Brain Injury Associations.

2.1.1.4.3.8. Centers for Independent Living.

2.1.1.4.3.9. Department of Military Affairs and
Veteran Services.

2.1.1.4.3.10. Aduit Protective Services.

2.1.1.4.3.11. information and referral/2-1-1 programs..

2.1.1.4.3.12. Regional Public Health Networks.

2.1.1.4.3.13. Other community-based organizations.

2.1.1.4.4. Participate in strategic planning of NHCarePath, which
is the Department's No Wrong Door (NWD) modei.

2.1.1.5. The Contractor shall utilize the Refer 7 database to support all
business functions related to the Scope of Services, as directed by
the Department.

2.1.1.6. The Contractor shall maintain a waitiist of Individuais-who have been
determined as eligible for Medicald/Medicare supports and services,
and/or other pubiicaity funded supports and services due to
unavailability of funding or resources. The Contractor shaii:

2.1.1.6.1. Document information in the Refer 7 system for each
individuai waiting for services, in accordance with
Department policies and procedures.

' 2.1:1T8.2. Monitor the wait time for individuals to receive services,

from the date of Initial contact with ServiceLink to the

date individuals receive services for which they are
eligible.

2.1.1.6.3. Provide quarterly . reports to the Department that
include, but are not limited to:

2.1.1.6.3.1. The wait time for each individual by the
type of service.

2.1.1.6.3.2. Reason for wait time.

2.1.1.7. The Contractor shall conduct consumer satisfaction surveys on a
quarterly basis to measure consumer satisfaction with delivered
services. The Contract shall:

2.1.1.7.1. Utilize the Department's approved survey tool.

2.1.1.7.2. Distribute the survey to consumers as directed by the
Department.

2.1.1.7.3. Collect completed surveys.

RFA-2021-DLTSS-0e-SERVI-01
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New Hampshire Department of Health and Human Servicesi
RFA-2021-DLTSS-08-SERVI-01

EXHIBIT B

2.1.1.7.4; Enter each completed survey into an online database
as directed by thee Department.

2.1.2. Outreach and Education Services

2.1.2.2. The Contractor shall deliver outreach and education services to

promote ServiceLInk services.

2.1.2.3. The Contractor shall collaborate with other Sen/iceLink contractors
to learn their outreach and marketing best practices.

2.1.2.4. The Contractor shall submit an outreach and marketing plan to the
Department for review and approval within "sixty (60) days of the
contract effective date which shall Include, but is not limited to:

2.1.2.4.1. A focus on overall scope of sen/lces, and the process
to establish Sen/iceLink as a highly visible and trusted
place that provides information and one-on-one
counseling to Individuals in order to assist them with
learning about and accessing the LTSS options
available in their communities.

2.1.2.4.2. Consideration of all populations sen/ed, Including
different age groups, Income levels and types of
disabilities, cultural diversities, those undersen/ed and
unserved, Individuals at risk of" nursing home
placement, family careglvers, advocates, and
professionals who serve these populations and private
payers who want to plan for long-term care needs.

2.1.2.4.3. Strategies to assess the effectiveness of outreach and
marketing activities.

2.1.2.4.4. Feedback loops to monltorand modify outreach and
marketing activities as needed.

2.2. Consumer Information, Referral and Counseling Services

2.2.1. Information and Referral/Assistance Plan (l&R/A)

2.2.1.1. The Contractor shall develop and maintain an Information and
Referral/Assistance (l&R/A) Plan which Includes, but is not limited
to:

2.2.1.1.1. A description of all systematic processes to ensure
consistent delivery of services.

2.2.1.1.2. All services and resources available to the population
of the geographic region.

2.2.1.2. The Contractor shall assist clients by providing referrals to agencies
.  and organizations for appropriate services and supports.

2.2.1.3. The Contractor shall maintain records of client contacts. Including
follow-up client contacts, in accordance with the policy and
procedures of the Refer 7.5 Manual, and as amended.
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2.2.1.4. The Contractor shall comply with the Alliance of Information and
Referral Standards (AIRS).

2.2.1.5. The Contractor shall utilize the Refer 7 database to provide the most
current Information available to clients.

2.2.1.6. The Contractor shall provide Refer 7 Administration with current
agency information which complies with the established,Inclusion
and exclusion policies in the Refer 7.5 Manual, and as amended.

2.2.1.7. The Contractor shall conduct Person-Centered Options Counseling
in accordance with the federal No Wrong Door System guidelines.

2.2.1.8. The Contractor shall ensure staff:

2.2.1.8.1. Attend outreach and education trainings, as directed by
the Department.

2.2.1.9. Are trained in safeguarding the confidentiality of all . clients as
required by state and federal laws.

2.2.2. Transition Support Sen/ices

-  2.2.2.1. The Contractor shall provide Transition Support Services to assist
Individuals in unnecessary placements into nursing homes or
institutional settings.

2.2.2.2. The Contractor shall assist individuals with the transition from acute

care settings into their homes/communities.

2.2.2.3. The Contractor shall assist individuals with arranging community
services and supports needed to remain at home and avoid
unnecessary hospital readmissions.

2.2.2.4. The Contractor shall assist Individuals regardless of income or
eligibility in avoiding unnecessary placements into nursing homes or
other institutionalized settings.

2.2.2.5. The Contractor shall assist individuals with accessing LTSS in order
to transition back to the community.

2.2.2.6. The Contractor shall provide outreach and education for facility
administrators and discharge planners regarding ServiceLink and
any protocols and formal processes that are in place between the
ServiceLink Contractors and their respective organizations.

2.2.2.7. The Contractor shall serve as a Local Contact Agency (LCA) to
provide transition services for institutionalized individuals who
indicate a desire to retum to the community through the clinical
assessment tool, Minimum Data Set (MDS) 3.0 Section Q.

2.2.3. Specialized Care Transition Counseling

2.2.3.1. The Contractor shall provide Specialized Care Transition Counseling
and Support services that Include, but are not limited to:

2.2.3.1.1. Ensuring staff conducting Person-Centered Counseling
have the experience and skills required to successfully
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facilitate the transition of individuals from acute care

settings back to their homes.

2.2.3.2. Demonstrating deveiopment and implementation of a collaborative
relationship with acute care entities . that define the role of
ServlceLink staff responsible for fadirtatlng hospital-to-home
transitions for individuals with LTSS needs. The Contract shall:

2.2.3.2.1. Support warm hand-offs by participating in
interdisciplinary communication across acute, primary
care and LTSS service providers/systems.

2.2.3.2.2. Establish a process for identifying Individuals and
caregivers in need of transition support services.

2.2.3.2.3. Develop protocols for referring individuals to the local
ServlceLink contractor for Person-Centered Options
Counseling, transition support, and coordination.

2.2.3.2.4. Perform consultation services for hospital staff
regarding available LTSS in the community.

2.2.3.2.5. Deliver regular training and in-service sessions to
facility administrators and discharge planners about
ServlceLink programs and any protocols and
processes in place between ServlceLink and their
respective organizations.

2.2.3.3. Involving stakeholders in the quality improvement process for
enhanced care transitions and coordination services.

2.2.3.4. Engaging individuals while in an acute care setting to assist, in
transltioning to home and community-based settings, which
includes, but is not limited to:

2.2.3.4.1. Facilitating the coordination of services and supports
needed for transition,

2.2.3.4.2. Providing individuals with a safe and secure setting.

2.2.3.4.3. Assisting In the prevention of hospital readmission.

2.2.3.5. The Contractor shall ensure staff performing Specialized Care
Transition Counseling and Support are equipped to provide services
that include but are not limited to:

2.2.3.5.1. Hospital discharge planning meetings.

2.2.3.5.2. Meetings with individuals and family members
according to their preferences and goals for transition.

■  2.2.3.5.3. Post-discharge follow up as needed, requested and
appropriate in adherence to follow-up procedures and
protocols to support successful transitions to home.

I

2.2.3.5.4. Documenting contacts on behatf of transltioning
individuals in the Refer 7 database.
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2.2.3.5.5. Developing transition pians for ciients and assist
individuals with finding and accessing home and
community-based services according to the transition
plan.

2.3. Consumer Program Eligibility and Enrollment

2.3.1. Long Term Supports and Services (LTSS) Eiigibiiity Determination Services

2.3.1.1. The Contractor shall follow Department policies and processes to
assist individuals with accessing LTSS.

2.3.1.2. The Contractor shall facilitate eiigibiiity in accordance with Person-
Centered Options Counseling protocols and procedures that
include, but are not limited to:

2.3.1.2.1. Assisting individuals with determining appropriate
payment and delivery of services.

2.3.1.2.2. Providing individuals with financial assessment, as
applicable.

2.3.1.2.3. Assisting clients with accessing community-based
LTSS programs.

2.3.1.2.4. Developing processes for accessing public LTSS
programs.

2.3.1.2.5. Ensuring eiigibiiity documents' are completed and
submitted to the Department.

2.3.1.2.6. Collaborating with the Department to assess and
determine client eligibility.

2.3.1.2.7. Utilizing the Department's intake and eligibility
determination systems to monitor client eiigibiiity and
redetermination status.

2.3.1.2.8. Ensuring staff have access to and training on systems
necessary to determine eligibility for services.

2.3.1.2.9. Providing additional Person-Centered Options and
Counseling to individuals determined Ineiigible for
LTSS, as appropriate.

2.3.1.2.10. Participating in Department trainings on screening
protocols that facilitate the financial eiigibiiity process.

2.3.1.2.11. Complying with Department policies and procedures
regarding the Medicaid eiigibiiity determination
process.

2.3.1.3. The Contractor shall collaborate with state and community programs
that serve Medicare beneficiaries in rural areas to determine

program eligibility for individuals seeking services, facilitate
enrollment of individuals when indicated, and to ensure individuals
requesting services have access to information, tools, resources,
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and education about Medicare via referrals to ServiceLlnk. State and
■  community programs may include, but are not limited to:

2.3.1.3.1. NH Family Caregiver Program

2.3.1.3.2. State Nutrition Consultant for NewHampshire Meals on
Wheels and Congregate Meals.

2.3.1.4. The Contractor shall expand outreach In order to establish a
consistent and continuous presence In areas that Include, but are
not limited to:

2.3.1.4.1. Faith Based Communities and/or Parish Nurses.

2.3.1.4.2. Social Security Administration.

2.3.1.4.3. Low Income housing sites.

2.3.1.4.4. Senior Centers.

2.4. Specialty Program Services

2.4.1. Family Caregiver Support Program Services

2.4.1 ;1. The Contractor shall provide staffing according to Section 4, Staffing,
Subsection 4.4, Paragraph 4.4.7 to conduct client assessments and
ongoing home visits.

2.4.1.2. The Contractor shall ensure staff maintain knowledge of current
community resources.

2.4.1.3. The Contractor shall ensure:

2.4.1.3.1. A minimum of one (1) staff member Is trained as a class
leader in evidence-based curriculum Powerful Tools for

Careglvers (PTC); or ^

"2.4.1.3.2. A minimum of two (2) Individuals In the geographic area
are trained In the PTC curriculum.

2.4.1.4. The Contractor shall:

2.4.1.4.1. Facilitate a minimum of one (1) six-week session of
Powerful Tools for Caregiver Training to a minimum of
ten (10) caregivers.

2.4.1.4.2. Facilitate caregiver support groups, as needed.

2.4.1.4.3. Collaborate with other caregiver support service
agencies within the geographic area.

2.4.1.4.4. Ensure staff attend the Department's Family Caregiver
Support Program meetings.

2.4.1.4.5. Conduct a minimum of six (6) formal outreach activities
and/or presentations to, community partners that
specifically targeted the Informal caregiver population.
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